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Important Information – changes to the reporting of pupil absences
Dear Families,
We are making changes to how you report your child’s absence from Monday 19th January 2026.  The expectations are that you either email or ring each day that your child is absent.
Please see information below.
	First day of absence:
	Report absence before 8.15am via:
Email:  attendance@southbankprimary.co.uk 
OR
Telephone:  01642 453451
Please leave the reason for your child’s absence and their expected return date.  
Medical proof must be provided.  This can be sent via email.  Once medical proof has been provided the absence will be recorded as Authorised.
If no contact is made your child’s absence will be recorded as Unauthorised.

	Daily confirmation of absence is required:
	Provide a daily confirmation of the absence before 8.15am via:
Email:  attendance@southbankprimary.co.uk 
OR
Telephone:  01642 453451
Please leave the reason for your child’s continued absence and their expected return date.
If no contact is made your child’s absence will be recorded as Unauthorised.


	Absence not reported 
Or
Daily confirmation not received
	Day 3 
If absence has not been reported or daily confirmation is not received the schools Safeguarding & Attendance Lead, Mrs Clarke, will contact you and a home welfare visit may occur after day three.

	Vulnerable pupils:
· Child Protection
· Child in Need
· Child in Our Care
· Attendance & Welfare service involvement
	Additional information:
If your child is deemed a Vulnerable pupil and you do not follow the above protocol then the Safeguarding & Attendance Lead, Mrs Clarke, will contact you on day 1 and a home welfare visit may occur and external agencies will be informed and a Safeguarding log will be recorded.



If you are unsure if your child should attend school, please click this NHS link for further information:
Is my child too ill for school? - NHS
The school has high expectations for pupils’ attendance and punctuality.  Pupils will be expected to:
· Attend school every day they are required to be at school, for the full day.
· Attend school punctually.
· Attend every timetabled lesson.
Warmest regards,
Tammy Cooper
Miss Cooper
Head Teacher
South Bank Primary School
South Bank Primary School, Poplar Grove, Middlesbrough, TS6 6SY     	           01642 453451	Head Teacher:  Miss Tammy Cooper
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